"Ask What We Can Do For India And Do What Has ToBme To Make India What
America And Other Western Countries Are Today".

70% of Americans own a website to propagate thesinesses or hobbies or views to
others on the Internet. Typically they spend $10menth, which is like Rs.100/- for us
in India. But, here all web design / hosting compartharge a minimum of Rs.3600/-
per year, which is Rs.300/- a month!

"We deliver Value for Money"
Then again Sri Abdul Kalam said "New Technology naake us more competitive."”

We at Hosting Seva, have taken this seriously and are now launching a 5 page
websitefor just Rs.999/- using latest technology provided by Parallels.

SERVICESAGREEMENT

This Services Agreement ("Agreement”) is made abef day of

, ("Effective Datet) entered into by and between
Internet World Wide, a Bangalore, Karnataka FirniTAMICROTEK, Company, we,
us, or our), and a (Customer, you,
or your).

This Agreement consists of this page, the Ordemi-our Acceptable Use Policy
("AUP"), the Service Attachments (if any), and adgenda referenced by the Service
Attachments, each of which is incorporated by thference.

This Agreement is the complete understanding betwlee parties concerning its subject
matter and replaces any prior oral or written comitations between them. This
document is dynamic - the most recent version isfdbcument available on our website
shall control the parties relatiship. Except for prior obligations of confidettiaand/or
nondisclosure, there are no conditions, understgsdiagreements, representations, or
warranties, express or implied, which are not dpetin this Agreement. This
Agreement can only be mifieéd by a written document executed by the part®gh the
exception of term commitments contained hereith@&event of any conflict between
terms of the AUP, Service Attachments, and Generahs and Conditions, the terms of
the preceding documents shall prevail in that order

The parties will indicate their acceptance of thigeement in one of the following
manners:

I.  submitting order for services to NITAMICROTEK anckaowledging receipt of
the order by NITAMICROTEK; or
ii.  signing below as indicated.

NitaMicrotek. Customer name:




Signatures:

Printed Names:

Titles:

Date of Signatures:

Customer Contact I nformation

Principal Contact:
Telephone Number:
E-Mail Address:
Facsimile Number:
Address:

General Termsand Conditions
1. TERM AND TERMINATION

1.1. Effective Date and Term
The initial term will begin on the Effective Daféhe period between the Effective Date,
and the date of Termination or Expiration, if arsythe “Term.”

1.2. Termination

Unless otherwise specified in a Service Attachmietigwing the expiration of a
service’s respective term, the term will automalycaenew for the length of the initial
term (“Renewal Term”) unless cancelled in writingdither party at least 30 dapefore
the expiration of the Term or Renewal Term.

We reserve the right to terminate this Agreemengafaiolation of our AUP / TOS. One
party may also terminate this Agreement upon tleeiwence of a material breach, wh
has not been cured by the other party within 3& adyheir receipt of written notice of
the breach. For the purposes of defining a matbredch, materiality shall be
determined from the perspective of a reasonablméss person with significant
experience in conducting business on the InteN@tices of material breach must
contain sufficient detail for the party against whthe assertion of material breach is
directed to identify the breach and attempt to @keective action.



1.3. Guarantees

In certain cases, this Agreement, or particulavierAttachments may be terminated by
you within a defined period of time for any reasonno reason at all (“Guarantee”). A
time provisions of this Guarantee begin to elapsée Effective Date and are calcula
on a calendar day basis. A Guarantee only applieagithe Term and does not apply to
any Renewal Terms. Non-recurring charges, as di&feéw, are never subject to the
Guarantee.

2. PAYMENT

2.1. Credit

During the Term and any Renewal Terms, we may geadly review your credit
history. This review may consist of a review of ypayment history with us, your
broader credit history as reported elsewhere, laaémount of fraud reported to us as
originating with your account. By entering intogiAigreement, you consent to this
review, and the disclosure of your credit hist@typur option, to recognized credit
agencies.

2.2. Non-recurring Charges

You must pay any non-recurring charges, such agpsfdes, as set out on our web site.
Payment of these non-recurring charges is a praisiée|to our obligation to provide
services to you.

2.3. Recurring Charges

If you provide us with a credit card, we will bill charges authorized by this Agreem
to that credit card. In addition, we reserve tig@tio bill that credit card for past due
services regardless of whether we regularly bilked credit card in the past. If you
choose monthly billing, you are required to keegkd credit card on file. Should you
choose to remove this credit carduywill be required to choose a billing cycle fohniah
recurring automatic charges are not required. \Werwe the right to bill you for fees
charged to us by our credit card processor, plusdR60.00 special processing fee, for
disputes initiated by you, which are resolved infawour.

Unless otherwise set out on an individual Servitaghment, you agree to pay all
charges by the due date indicated on the involded"Date"). You will pay us interest
on payments made following the Due Date atrtite of 1.5% per month or the maxim
rate allowable by law. You may be assessed a psoapfee on late payments, at our :
discretion, if we incur administrative and/or legabkts associated with your late
payment. Those costs are calculated on an housig,b@unded up to the next full hour,
and are based on our current hourly rates. If gbeck is returned by your bank, you
will be billed any return check fee charged to ws@ Rs.5000.00 special handling &
processing fee. If you do not pay all undisputedants by the Due Date, we reserve the
right to disconnect services and refuse to conttoymovide them to you.

2.4. Refunds
We have calculated our fees based on the Term.rdicgyly, fees will only be refunded



as is expressly set out in this Agreement. Regssdd the Guarantee, Effective Date,
Term, or Renewal Term, should you be required tkensalvance payment for certain
services, or pay certain service fees, those fieesa refundable should you choose to
terminate the Agreement for any reason.

2.5. Charges for Previously Provided Services @onda§e of Equipment

We reserve the right to bill you retroactively tory services provided to you for which
we had not previously billed. We also reserve thktrto bill you retroactively for the
costs of the removal and storage of equipment ywe Iplaced in our facility if this
Agreement is terminated and this equipment is @moved by you. We also reserve the
right to sell your equipment to satisfy your outstang storage charges.

2.6. Bill Disputes

You have up to 25 days (commencing five days dffterdate of our bill, or on the date
on which your credit card is charged) to initiatéispute over charges or to receive
credits, if applicable. In order to dispute yoult,lyiou must send us a written itemized
description of the specific items you dispute imybill. This itemization must be in
sufficient detail for us to identify the items ilsgute. We must receive this information
prior to the date set out above. You agree to yayé Due Date all charges not
specifically itemized in your written notice of gigte.

3. TAXES

You are responsible for all taxes and fees assutiaith the services which we are
legally required or permitted to collect from ydihese taxes and fees may include, but
are not limited to, any sales, use, transfer, gressipts, federal excise, right-of-way,
franchise, privilege, property, occupational andikir taxes and surcharges, regardless
of your physical location. If these taxes are assg@®n us, based on the services
provided to you, and we are required to pay thases, they will be billed to you, in
addition to a reasonable special handling & prdogsee. You are not responsible for
taxes based on our income.

4. USE OF SERVICES

You are bound by our AUP, and may only use seryicegided by us for the purposes
set out in the AUP. You are responsible for thévdies of your customers and third
party users of services provided by us through you.

4.1. Material, Products, Information and Services.

4.1.1. Server Ready

You will provide us with material and data in a ddion that is capable of being
deployed by us without any specialized effort onart. In most cases, that requires
the material and data be “Server Ready” and thmat i® used throughout this Agreement
to refer to this obligation.

4.1.2. Working Order



All Server Ready material provided to us must levjusly validated and tested. We
have no responsibility, and will make no efforivaidate material and data placed on
servers and network. In the event that materialides to us is not Server Ready, we
may at any time reject and delete this materiali ¥y be offered the opportunity to
make rejected material Server Ready; however, @eiader no obligation to allow you
to do so. Rejection of material for its failurelt® Server Ready shall not constitute a
material breach of this Agreement by us.

4.1.3. Knowledge

Use of our services requires that you possesdaircézvel of knowledge. At a
minimum, you represent and warrant that you havecgnt knowledge about
administering, designing and operating a web aité, if engaged in commercial activity,
have significant experience in conducting busirmesthe Internet, and operating the
hardware and software necessary to conduct thaidsss Your failure to anticipate the
complexity of operation of the services purchasethfus shall not be a basis for you to
terminate this Agreement.

Superb offers a number of serviaesigned to assist you in the use and operatigow
hardware and software. These services are proatad additional cost, and pursuant to
various contract addenda. We may terminate thisesgent, at our sole and exclusive
option, should your requests for support exceedehygpically experienced by us for
similarly situated customers.

5. MATERIAL, SERVICESAND INFORMATION

5.1. Connection Speed
Connection speed represents the maximum speedarfreection and does not represent
guarantees of available end-to-end bandwidth.

5.2. Hardware, equipment and software

You are responsible for, and must provide, allget;ne, computer, hardware and
software equipment, and services necessary toaocesetwork. It is your obligation
determine if the equipment necessary to connett et network, and interact with it, is
compatible. We are not responsible for incompatybdf our equipment and network
with yours. Such an incompatibility is not grouridstermination of this Agreement by
you, nor shall it constitute a material breach by u

5.3. Reasonable use

We have determined what constitutes reasonablefum& network for the particular
services and products you purchase from us. Thasdards are based on typical
customer use of our network, for similar serviced products. It is your obligation to
monitor the use of your services and/or servet¢sgnsure that there are not unusual
spikes and peaks in your bandwidth or disk usageuwderstand that your business
often succeeds beyond your initial expectationshatr you may face, at times,
unexpected or unforeseen traffic levels. For thason, we are pleased to offer you
unlimited bandwidth, up to the capacity of the setsrconnection (while metering and



billing you based on the total traffic per montHpwever, should your use of our
network and/or products exceed the limits descrademl/e, you will incur additional
charges for that use. These charges will applyrdégss of whether you initiated the
additional use, or it was caused by a third party.

5.4. Reselling
You are allowed to resell to thifghrties, the storage and transfer services pro\bgacs
under the following conditions:

o You must provide to third-parties an active linkowar current AUP;

o Third-parties to whom you provide services, mugcdrally disclaim any right
to legal recourse against us for services provimeds, or our suppliers, to you,
or to the third-party through you;

o You take full and unlimited responsibility for tlaetions of the third-parties, and
agree to cooperate with us unconditionally shoutdoe made aware that the
third-party is acting in a way that violates our RLthis Agreement, or the law;

o You are required to have at least one other noolg¢escount; and

o You are required to provide all support to thedparties for any resold products
or services.

In addition to being a material breach of this Agnent, your failure to comply with the
provisions of this section shall entitle us to f@tourse against you for any damages,
losses, or expenses sustained by that failure.rémedy shall be in addition to, and not
in lieu of, those provided for in this Agreementat law, and shall survive termination
of this Agreement.

6. LICENSES, WARRANTIES, LIMITATION OF WARRANTIES, AND
LIMITATION OF LIABILITY

6.1. Licenses and Intellectual Property

6.1.1. License from us to you

We grant to you a non-exclusive, non-transferalwte)dwide, royalty free license to use
technology provided by us solely to access andhesservices. This license terminates
on the expiration or termination of this Agreemetcept for the license rights set out
above, this license does not grant any additiaghts to you. All right, title and interest
in our technology shall remain with us or our lisers. You are not permitted to
circumvent any devices designed to protect ououoidicensor’s, ownership interests in
the technology provided to you. In addition, youymat reverse engineer this
technology.

Any license provided to you, is provided with "RBESTTED RIGHTS" applicable to
private and public licensees. These rights inclbbdé are not limited to, restrictions on
use, duplication, or disclosure by the United St&evernment as set forth in this
Agreement and ag@vided in subparagraph (c)(1)(ii) of the RightsTechnical Data ar
Computer Software clause at DFARS 252.227-70138Iloparagraphs (c)(1) and (2) of
the Commercial Computer Software Restricted Righ#38 CFR 52.227-19, as



applicable.

6.2 Licenses from you to us

We may use information you provide to us to fohtecal support, implementation,
operation or administration of the services (Operatl Information). Operational
Information, as well as aggregate information gézhfitom the operation of our business
in general, will be used to improve, or create peaducts and services. We shall be the
exclusive owners of the resulting intellectual grdp. You waive any rights you may in
this intellectual property, and assign all rigittetand interest in it to us and agree to
cooperate with us to secure our rights.

You grant to us, and any third parties used byysadvide the services, a non-exclusive,
non-transferable, worldwide, royalty free licensaise, disseminate, transmit and cache
content, technology and information provided by wmdl, if applicable, End Users, in
conjunction with the services. This license terrtesan the expiration or termination of
this Agreement. All right, title and interest inyratechnology shall remain with you,
your End Users, or your licensors.

6.3. Representations and Warranties

6.3.1. Reciprocal

We each warrant to the other that: (i) we haveptheer, authority and legal right to er
into this Agreement; and (ii) we have the powethatity and legal right to perform our
obligations under this Agreement and all incorpedgtrovisions.

6.3.2. Your Representations and Warranty

You represent and warrant to us that: (i) you hheeexperience and knowledge
necessary to use the services; (il ymderstand and appreciate the risks inhererdug
your business and your person, that come from acwethe Internet; (iii) you will
provide us with material that may be implementedi®yo provide the services without
extra effort on our part; (iv) you have sufficidmowledge about administering,
designing and operating the functions facilitatgdh® service to take advantage of the
service; (v) that you understand that you may eoaltle to access location based
services, such as “100” emergency calls, usingéneice; (vi) that in entering into this
Agreement, and performing the obligations set out, iyou will not violate any
applicable laws and regulations; (vii) that youlwnlkke back up copies of your data €
if you purchase “back up” services from us; andvar) that you will pass through the
terms of our Acceptable Use Policy to your cust@melryour agreements with them.

You expressly warrant that you own the entire riglle and interest to, or have an
appropriate license to use, all materials provigeds, or which may be accessed or
transmitted using the services. You also warradit tit the extent you do business with
other parties using the services, that they haeeséme ownership interests in the
materials provided to you, or accessed via you,alaset out in this paragraph.

6.3.3. Our Representations and Warranty
For each service we provide, we warrant that wepeitfform in a competent manner.



6.4 Disclaimers and Limitations of Liability

EXCEPT AS SPECIFIED IN THIS SECTION, ALL EXPRESS @RPLIED
CONDITIONS, REPRESENTATIONS, AND WARRANTIES INCLUDIG,
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OR CONDTIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
SATISFACTORY QUALITY, AGAINST INFRINGEMENT OR ARISNG FROM A
COURSE OF DEALING, USAGE, OR TRADE PRACTICE, ARE REBY
EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW. This disclaimer
and exclusion shall apply even if the express vyraet forth above fails of its essen
purpose.

YOU MAY NOT BE ABLE TO USE LOCATION BASED EMERGENCY
PRODUCTS, SUCH AS “100,” USING THE PRODUCTS. WE HEBWO LIABILITY
FOR DAMAGES OR INJURIES, OF ANY TYPE, THAT YOU, EM®YEES,
AGENTS OR AFFILIATES SUSTAIN BASED ON THE FACT THATLOCATION
BASED PRODUCTS ARE UNAVAILBLE. YOU AGREE DO INDEMMNY AND
HOLD US HARMLESS BASED ON THIRD PARTY CLAIMS BASEIN WHOLE
OR IN PART ON THEIR INABILITY TO USE A LOCATION BAED SERVICE.

PRODUCTS AND SERVICES PURCHASED THROUGH US ARE SOAB-IS. TO
THE EXTENT THAT THESE PRODUCTS AND SERVICES HAVE WRRANTIES,
YOU AGREE TO LOOK TO THE MANUFACTURER OR SUPPLIEROR ALL
CLAIMS. WARRANTIES MADE BY THESE MANUFACTURERS ANCSUPPLIERS
MAY NOT BE PASSED THROUGH TO YOU, AND WE EXPRESSLYISCLAIM
ANY OBLIGATION TO AFFECT SUCH A PASS THROUGH SHOULDNE BE
POSSIBLE.

IN NO EVENT WILL NITAMICROTEK'’S LIABILITY HEREUNDER EXCEED THE
AGGREGAGE FEES ACTUALLY RECEIVED BY NITAMICROTEK FRM
CUSTOMER FOR THE 12 MONTH PERIOD IMMEDIATELY PRECHENG THE
EVENT GIVING RISE TO SUCH LIABILITY. FOR THE PURPGSS OF THIS
PARAGRAPH ONLY, THE TERM NITAMICROTEKSHALL BE INTERPRETED T(
INCLUDE NITAMICROTEK’S EMPLOYEE'S, AGENTS, OWNERS)IRECTORS,
OFFICERS, AFFILIATES, AND THIRD PARTIES PROVIDINGERVICES TO
CUSTOMER THROUGH NITAMICROTEK.

YOU AGREE THAT, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, YOU WILL NOT UNDER ANY CIRCUMSTANCES
INCLUDING, BUT NOT LIMITED TO, NEGLIGENCE, HOLD NITAMICROTEK OR
ITS LICENSORS, AGENTS, EMPLOYEES, OFFICERS AND/ORIRD PARTY
VENDORS, LIABLE FOR ANY INDIRECT, INCIDENTAL, SPEGAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES WHATSOEVER INCLUING, BUT
NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, COSRAGINGS,
REVENUE, BUSINESS, DATA OR USE, OR ANY OTHER PECUMRY LOSS BY
YOU, ANY OF YOUR END USERS OR ANY OTHER THIRD PARTYOU AGREE



THAT THE FOREGOING LIMITATIONS APPLY WHETHER IN ANACTION IN
CONTRACT OR TORT OR ANY OTHER LEGAL THEORY AND APPALEVEN IF
SUPERB HAS BEEN ADVISED OF THE POSSIBILITY OF SUGAMAGES.
SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR KCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES;YOU AGREE
THAT IN THOSE JURISDICTIONS NITAMICROTEK'’S LIABILITY WILL BE
LIMITED TO THE EXTENT PERMITTED BY LAW.

7. INDEMNIFICATION

You agree to indemnify, defend and hold harmlesBAMICROTEK and its parent,
subsidiary and affiliated companies, and each aif tliespective officers, directors,
employees, shareholders and agents (each an "inftesharty” and, collectively,
"indemnified parties”) from and against any andcclims, damages, losses, liabilities,
suits, actions, demands, proceedings (whether tggadministrative), and expenses
(including, but not limited to, reasonable attorsdges) threatened, asserted, or filed by
a third party against any of the indemnified paraeising out of or relating to (i) your
use of our products (ii) any violation by you o&tAUP; (iii) any breach of any of your
representations, warranties or covenants contamtus Agreement; or (iv) any acts or
omissions by you. The terms of this section shaklige any termination of this
Agreement. For the purpose of this paragraph dahé/terms used to designate you
include you, your customers, visitors to your weysand users of your products or
services, the use of which is facilitated by us.

If you fail to comply with any terms of this Agreemt, you shall be fully responsible for
the cost of labour and any and all other costsege®r legal expenses incurred by us in
order to rectify the damage caused by you, or dukdat damage.

8. OPERATION OF FACILITIES

In order to implement the services, you may beireduo provide us with technical
information. If we do not receive this informationa commercially reasonable amount
of time, and the Agreement is terminated by us, wdlucontinue to be responsible for
non-recurring charges, and any recurring chargesiad and/or invoiced up to and until
termination. We may provide you with an IP addressddresses. Our parent compa
or we shall retain ownership of these IP addreaedsnay change them at any time.
Upon termination of this Agreement, you will notvieahe ability to transfer these
addresses.

9. NOTICES

All notices must be sent in one of the followingmmars (i) by a recognized express
carrier using delivery confirmation; (ii) by regesed mail, return receipt requested; or
(i) by facsimile in which both the broadcastingahine and receiving machine date
stamp each page of a transmitted document. Natltalsbe deemed effective 2 business
days following the date upon which receipt is iradéxl. However, if in the case of items



(i) or (i) above, should the notices be refusetherdate of receipt be otherwise
unavailable, notice will be deemed received 10rm&s days from actual deposit with
carrier. We reserve the right to contact you byaslnegarding issues related to your
account and this contract, other than materialdives.and our termination of this
Agreement. Our eaail notices are effective 10 minutes after thesyssant by our servel
Your e-mail communications to us shall not congtitootice. All notices will be sent to
you at the address set out on your initial ordemfdt is your obligation to ensure that
we have correct information to which to send natiddl notices to us shall be sent as
follows:

All notices:

NitaMicrotek

# 402-A, Richmond Plaza,

Richmond Circle, Raja Ram Mohan Roy Road,
Bangalore - 560 025.

10. OPERATION OF OUR FACILITIES

We retain the right to maintain and operate ouitifeas in such a manner as will best
enable us to conduct our normal business operatitms may not terminate this
Agreement based on changes in this operation usietsa change materially alters the
type of product or service provided by us. In matar, you are not guaranteed a
particular IP or IP block, shared server allocatserver rack, colocation space, or other
physical location. At times, IP renumbering of sgfequipment moves may be
necessary; you agree to cooperate with us in the @absuch a renumbering or move.

11. GENERAL

11.1. Choice of law, jurisdiction and forum

This Agreement shall be governed by the laws ofSta¢e of Karnataka and the
constitution of India, without regard to its chomilaw rules. The parties specifically
disclaim the application of the United Nations Cention for the International Sale of
Goods. Courts located in Bangalore, Karnataka $iaak sole and exclusive jurisdiction
over this Agreement. The parties expressly agragjtinisdiction is proper in the court
set out in this paragraph.

11.2. Force Majure

Other than obligations regarding payments or cemfiidlity, neither party shall be in
default or otherwise liable for any delay in oddiae to perform under this Agreement if
such a delay or failure is caused by an event litsimeasonable control. Events
beyond a party’s reasonable control include, beitnat limited to, any act of God, any
act of a common enemy, the elements, earthqudkesist fires, epidemics, inability to
secure products or services from other personsiesnr transportation facilities,
failures or delay in transportation or communicasioor any act or failure to act by the
other party or such other party’s employees, agententractors. Such a delay or faili



shall not constitute a breach of this Agreementklat funds shall not constitute a
reason beyond a party’s reasonable control.

11.3. Transfer and Assignment

You may not sell, assign or transfer any of yoghts or obligations under this
Agreement without our prior written consent. Weeree the righto transfer services w
provide to you, or assign this Agreement, at amefiwithout your consent or
knowledge.

11.4. Waiver

Any failure or delay on our part in exercising afythe rights or powers given to us in
this Agreement shall not operate as a waiver of sugght or power, or affect our right
to exercise the same or any other right or powaerlater date.

11.5. Severability

Should any paragraph or aspect of this Agreemedebermined to be contrary to law,
the remainder of the Agreement shall be interpretesdich a manner as if the omitted
portions had not been included.

11.6. Drafting

Each party acknowledges that they have been gheepgportunity to review this
Agreement and discuss it with counsel of their ceolThe Agreement shall be
interpreted as if it had been jointly drafted, ahdll not be construed against the drafter.

11.7. Survival

The following paragraphs shall survive the termovabr expiration of this Agreement:
2 (Payment), 3 (Taxes), 5.4 (Reselling), 6 (Waresnand Limitation of Warranties), 7
(Indemnification), 9 (Notices), 11 (General).

Last updated on Oct 28 2006.

Our Mission

To provide customers with a complete solution taredir current and future web
presence needs.

Our Infrasturcture
Our hosting servers are in the US. Superb InteCogporation is our infrastructure

partner. We are a Microsoft SPLA Partner. We ase alSilver Partner to Parallels, the
company that sells hosting control panels like IRI§&tuozzo etc.



