Violation of Nita Microtek's Acceptable Use Policy will be considered immediate
grounds for termination of services and no refunilsbe given.

Acceptable Use Policy
1. Scope and Purpose

NitaMicrotek provides services to view and use products, sesyi&nd other materials
made available over the Internet (Content). Byégire, the Internet is designed to
permit the expression of a wide variety of commadrand non-commercial messages, as
well as purchase and use products, services, &ed iéms. However, the Internet is not
owned or controlled by any one entifd TAMICROTEK can not, and does not,
monitor or control any Content, including its custr's Content. Use of the Internet, ¢
provider Content, or as a user of it, requiresgh hevel of individual judgment. By
accessing the Internet, you assume the risk thate@bavailable through
NITAMICROTEK's services may be inaccurate, offensive, illegaltberwise
unsuitable to your individual tastes, and/or neBd3 AMICROTEK can not, and will
not, accept responsibility for injury that resutism this Content, even if that Content
may be legally actionable.

To balance the often competing issues that the@atithe Internet creates,
NITAMICROTEK has created thiscceptable Use Policy (AUP). ThisAUP governs
the use of the services providedMyT AMICROTEK, its customers, visitors to
NITAMICROTEK's web sites, and visitors to customer's web &itksuch collectivel
referred to as "End Users"). It is a part of eacst@mer's agreement with
NITAMICROTEK and is incorporated by this reference. While &li$P is designed to
facilitate open and free use of the Internet, aaldrce issues presented by that use,
NITAMICROTEK may take actions based on tAIgP that in its sole opinion are in its
best business interests, regardless of whethersthéself is legal.

In particular NITAMICROTEK encourages prospective customers to carefullgvevi
sections of thi;AUP covering E-Mail/SPAM, Intellectual Property Violahs, and
Security. A thorough review of those sections, tredentireAUP, may help avoid
creating issues under it that will caiéeT AMICROTEK to take action, up to, and
including, termination of a customer's account.

Customers violate thiBUP when they or End Users engage in activities pitgdiy it.
It is a customer's responsibility and contractudigation to ensure that End Users
comply with thisAUP. NITAMICROTEK expects that customers will cooperate wit
in the enforcement and administration of tAldP. A customer's failure to do so is a
violation of their contract.

2. Conduct

2.1 Lawful Use



NITAMICROTEK's services may be used for lawful purposes onlgt@ners and Er
Users may not usdl TAMICROTEK's services to directly facilitate the violationaoly
particular law or regulation. Use bl TAMICROTEK's services is governed by the
laws of India and that of the respective countoiesur principals, regardless of our
physical location or that of the Customer or EnéJs

2.2 Other Acceptable Use Policies

When using0NITAMICROTEK to connect to other systems, Customers and/or End
Users must respect any acceptable use policiess tefr service, terms and conditions or
similar restrictions placed on their use by the exgrof those systems. Services we
provide may be subject to other acceptable useipsli®Ve will provide these accepta
use polices to you on request.

3. Accountability

Any use of Customer's account, server, or any atéesice provided by
NITAMICROTEK will be considered use by the individual or ensigt out in
NITAMICROTEK's records as the owner, or principal contact. irfds/idual or entity
will be held responsible for all contractual obtigas including violations of thiaUP.
The security of Customer's systems and accouniislata the responsibility of the
customer. The primary contact is considered theepwn authorized user of all data
usingNITAMICROTEK's services.

NITAMICROTEK recommends that Customers take steps to ensurallthae of their
account and/or server is authorized. This includegicting physical access to their
computers and networks, logging their use, andramgthat their account details
(especially passwords) are stored securely. Comgeatcomputer to the Internet expc
it to millions of other computer®Nl TAMICROTEK recommends that Customers
ensure that their computer is secured against dbusethe Internet. All security related
responsibilities are those of the Customer unléssravise agreed upon in writing.
Computers are configured to facilitate their operain NI TAMICROTEK's network.
This configuration may be less secure than ott@&ustomers are encouraged to review
security protocols and ensure that they have salabe security level fitting their needs.
NITAMICROTEK makes no warranties regarding the security afetsvork.

The structure and nature of the Internet commushignges often. Activities that may at
one time have been considered to be acceptabte eneral public, may, over time,
become unacceptabll TAMICROTEK, Customers, and End Users do business i
unstable and unpredictable environm®&i{T AMICROTEK will attempt to give
Customers 30 days prior notice of a material chaagkisAUP. Such a notice will be
posted here in our Acceptable Usdi€y. However, because of the nature of the Irgg
NITAMICROTEK reserves the right to change tAigP without notice. Continued use
of NI TAMICROTEK's services constitutes acceptance of the mostrdversion of
the AUP.



It is the responsibility of the customer to notNyTAMICROTEK of any changes to
their account or contact informatiodl TAMICROTEK has no responsibility for
communications that are misdirected as a resulustomer’s failure to provide
NITAMICROTEK with updated contact information.

4. Contacting NITAMICROTEK regarding violation of thisAUP

E-mail addresses used to confdcETAMICROTEK are set out within thiaUP. Please
note, thaNITAMICROTEK has created special addresses for certain types of
complaints. Complaints misdireckdy a Customer or End User may not be respond
Complaints submitted NI TAMICROTEK are not confidential and may be forwarded
to NITAMICROTEK's customer or law enforcement, without notice.
NITAMICROTEK does not recognize requests that complaintepéedonfidential, ar
will not honor those requests.

Complaints for which a particular e-mail or othentact address is not specified in this
AUP, should be sent tafo@nitamicrotek.comComplainants should include as much
detail as possible. Relevant E-mails or Usenetipgs{including all headers) and logs,
together with references to charters, acceptal@deabcies and other supporting
evidence should all be included when they are abkil Some atae¢ complaints may ni
receive a reply depending on the volume of abusgptaints about that particular issue.

NITAMICROTEK recognizes that it is often expedient to request t
NITAMICROTEK take action related to a Customer or End User. édaw
NITAMICROTEK is not always in the best position to take actiime fact that a
particular activity is prohibited in thiKUP does not obligatBll TAMICROTEK to take
any specific action.

5. Intellectual Property Rights

Customers warrant that their useNdfTAMICROTEK''s services are authorized, and
that they are the lawful owner, or licensee of @ahtplaced on, or accessed through
those services.

5.1 Copyright Infringement

NITAMICROTEK follows its principals' Copyright Infringement Rol. All its
principals are registered with the United Statepy@ight Office pursuant to the Digital
Millennium Copyright Act (DMCA). The DMCA containgery specific criteria setting
out what an allegation of copyright infringementsnoontain. The criteria are available
at http://www.copyright.gov/title17/92chap5.htm#ESNITAMICROTEK is not
required to respond to notices that do not falhimithese criteria. Please review them
carefully. Under Federal Law of the USA, you maysbbject to heavy civil penalties if
you misrepresent your copyright interest in a DM&nplaint.

5.2 Other Intellectual Property Infringement



Customers, and End Users, may not engage in gdat infringes or misappropriates
the intellectual property rights of others. Thisludes but is not limited to, trademarks,
service marks, trade secrets, software piracy atehps. Complaints about such activity
by Customers or End Users may be directethfo@nitamicrotek.com

6. Certain Content Restrictions

NITAMICROTEK does not knowingly host sites containing GamblPgrnography,
Erotica, Child Pornography, Child Erotica or Belgtya For the purposes of thBUP,
NITAMICROTEK does not distinguish between Pornography, anddarand both are
collectively referred to as Pornography, Child Pgmaphy, and Child Erotica, and both
are collectively referred to as Child Pornograpbystomers and End Users are
prohibited from usindNI TAMICROTEK's services to disseminate or access Gambling,
Pronography, Child Pornography and BestialtjTAMICROTEK is required by law
to report the use of its services to disseminatispiay Child Pornography and
Bestiality. NITAMICROTEK actively cooperates with law enforcement in tlediorts

to prosecute violations restricting Gambling, Pgnaphy, Child Pornography and
Bestiality, and will do so without informing Custens or End Users.

Gambling, Pronography, Child Pornography and/ottiBety complaints may be direct
to info@nitamicrotek.com

7. U.S. Export and Import Laws

NITAMICROTEK follows our principals' policy in this regard. Gosiers and End
Users may not uddl TAMICROTEK's services to engage in a violation of U.S. export
and import control laws. Viation of these laws may include selling produbtg may b
legal to sell in the U.S., but illegal to expont;legal to sell in one country, and illegal to
sell in the U.S. Customers may not 8 AMICROTEK's services to provide servic

to End Users with whom U.S. citizens may not daress.

More information about U.S. export laws may be fibai
http://www.export.gov/exportcontrols.html

8. Privacy

Customers and End Users should not assume thatfangmation in
NITAMICROTEK's possession is confidential or will not be diseld. Requests for
information coming from any law enforcement agewdybe complied to.

Customers and End Users should not assume thatiliegceive any notifications of
such request received related to their accounts.



9. 1P Addresses

NITAMICROTEK owns IP numbers and addresses assigned to customer
NITAMICROTEK may, in its sole discretion, change these num@émsse numbers
may not be transferred to another provider.

10. Requestsfor Information by L aw enforcement agencies

Law enforcement agencies who seek information aNbUAM I CROTEK's customers,
and/or their use I TAMICROTEK's services, are required to submit a legal request
document, pursuant to whitfi TAMICROTEK is required by law to produce this
information. Unless specifically required by landaso clearly communicated to
NITAMICROTEK, the request will be transmittedddTAMICROTEK's Customer.

Civil demands for information, such as discoveryuests and similar demands (Civil
Demands), must be part of a filed and pendingditan matter. Responses to Civil
Demands are 8l TAMICROTEK's discretion. Responses are subject to a respease
of Rs.15000.00 per houdl TAMICROTEK does not honor requests from civil litiga
to limit or to pre-approve response expenses. QGilghnts are encouraged to contact
NITAMICROTEK prior to serving Civil Demands in order to minimitheir expense.

Address for such Demands:

Legal Department

NitaMicrotek

# 402-A, Richmond Plaza,

Richmond Circle, Raja Ram Mohan Roy Road,

Bangalore - 560 025.

11. Security

11.1 Unauthorized Access

Under no circumstances mByTAMICROTEK's systems be used to gain access or
deny access to a system or attempt to gain or pttendeny access to a system without
the permission of the system's owners (or righifdrs).

11.2 Denial of Service (DoS)

A Denial of Service (DoS) attack is designed tgobportionately consume the resoul
of a system in order to reduce its ability to satgdunction. Under no circumstances

mayNITAMICROTEK's systems be used in DoS attacks.

11.3. Prohibition of Abnormal, Damaging Traffic



Abnormal traffic shapes may cause determental isftecother users and/or the network,
and, in extreme cases, may have DoS attack lileetstf

11.3.1. Maximum pps Ratio

Customers must ensure that their packets per s€ppsiiratio is below 1 packet/second
per each 1000 bits/second (i.e. 1 pps per 1 KAfs).higher pps to bandwidth ratios will
result in immediate service termination with nowgrds for reinstatement. Furthermore,
Customer will be liable for a minimum fine of RsO8®.00 per hour that the pps ratio is
exceeded, or greater based on the scope of tha effether users and/or the network.

11.4 Probes and Scans
11.4.1 Definitions

Probe

A probe is a connection made to a computer in daédetermine if it has a security
vulnerability (for example, testing a mail relaygee if it allows third party relay). This
also includes un-authorized security testing of system or network.

Port-Scan
A port scan is making multiple attempts to conie@ computer on different ports in
order to determine the services it provides.

Sweep
A sweep is a series of attempts to connect to pleltietwork addresses in order to
determine whether they are in-use, providing aifipeservice or to map a network's

topology.

Spoofing
Spoofing is faking the details of a connection lidey to make it appear to come from a
different computer, organization or individual watht their permission.

11.4.2 Prohibition of Probes, Port-Scans, SweedsSgpoofing Probes, port-scans,
sweeps and spoofing of systems without the exgessission of the owners of those
systems is prohibited, and may be reported to laereement agencies.

NITAMICROTEK reserves the right to use probes, port-scans,msasaed spoofing on
any system connected to tNeTAMICROTEK network in the course of performing
security assessments and threat management.

11.4.3 Virus/Worm/Trojan Infections and Distributi®irus infections are the
responsibility of the customer and must be rectis soon as possible.
NITAMICROTEK reserves the right to disconnect an infected ocostof damage to
other servers or third parties cannot be avoidbdratise. Notification will be sent if a
disconnection is necessary, but there may be ray datween notification and



disconnection.
12. E-Mail
12.1 E-mail/Spam

Generally

The Internet is a robust source for communicatietwkeen individuals and entities.
NITAMICROTEK supports the use of E-mail for legitimate commatans in a
manner that is generally accepted. The use of Eforainsolicited bulk E-mails is not
generally accepted. The useNifTAMICROTEK's services to transmit this type of E-
mail is specifically prohibited by thikUP. While differences of opinion may exist on
what type of E-mail communication constitutes uitst@d bulk E-mail, or SPAM,
NITAMICROTEK's Customers and End Users are required to abitleebgefinitions
and restrictions in thiaUP, regardless of whether a particular type of E-mail
communication is permissible by law or other regafa

12.1.1 Definitions

Bulk (or Broadcast) E-mail
Bulk E-mail is sending of substantively similar Eaifs to more than 20 E-mall
addresses.

Commercial E-mail

Commercial E-mail is any E-mail message, the pynpairpose of which, is the
commercial advertisement or promotion of a comna¢gmioduct or service, including
Content on a web site, which is operated for a ceraial purpose, or which has as its
primary goal, a commercial purpose.

12.1.2NITAMICROTEK's services may not be used to send UBE and URE(a.
spam)

NITAMICROTEK's systems may not be used to send Unsolicited Butiails (UBE)
or Unsolicited Commercial E-mails (UCE). Customer®thers acting on their behalf
may not send UBE or UCE promoting or advertisingndm names, URIs or E-mail
addresses hosted By TAMICROTEK.

12.1.3 Other Commercial Announcements

Neither customers nor End Users may post any coriat@dvertisement on any public
bulletin board system or web site unless it is eggly allowed on that system or web
site. Complaints will be handled the in the samamea as UBE and UCE complaints.

12.1.4 Bulk Mailing Bulk Mailing ThrougiNI TAMICROTEK's mail servers

NITAMICROTEK's mail servers are the only servers designedno Belk E-mail



using the mailing list system that may be parthef$ubscribers account. Sending Bulk
(or Broadcast) E-mail through or from aRNyTAMICROTEK owned server, that is not
expressly designed to handle mailing lists, is8yriprohibited. This specifically includ
but is not limited tatNI TAMICROTEK web servers running any operating system or
combination of server software. Violations of thaicy may lead to sanctions
permanently or temporarily inhibiting the ability $end any mail from those servers or
total account termination &l TAMICROTEK's sole discretion.

12.2 Mail Bombing

Mail Bombing is sending more than 10 substantigatyilar E-mails to the same
recipient in any 24-hour period.
NITAMICROTEK's systems may not be used to engage in Mail Bagnbin

13. Usenet

Usenet is a distributed hierarchy of publicly asige forums primarily defined by
RFC1036.

13.1 Usenet Spam
13.1.1 Definitions

Cross-Posting
Cross posting is posting a single Usenet messagéstmarked as appearing in multiple
newsgroups.

Multi-Posting

Multi-posting is repeatedly posting identical obstantively similar messages. Multi-
posting is considered bad because each copy oftaposating must be separately
distributed across Usenet, whereas a cross-postegdage need only be transferred once
(even though it appears in multiple newsgroups).

Briedbart Index

In order to quantify how bad a multi-posted or srpested message is the Briedbart
index is used.

If during any 45 day period, a series of substahyigimilar messages are posted, the
first cross-posted to n1 groups, the second tora@ps, the third to n3 groups, etc. The
Briedbart index of that series of postings is clatad as the sum of the square roots of
nl, n2, n3, etc.

Excessive Multi-Posting (EMP)
Any series of substantively similar postings witBragedbart index greater than 20
constitutes Excessive Multi-Posting (EMP).

13.1.2 Prohibition of EMP



NITAMICROTEK's systems may not be used for EMP. Customersheroacting on
their behalf may not engage in EMP promoting oreatising domain names, URIs or E-
mail addresses hosted BYyTAMICROTEK.

13.2 Off-Topic Posts
13.2.1 Definitions

Charter

Many newsgroups have charters which place resinston what messages may be
posted to them. Charters can be searched for here:
http://www.fags.org/fags/fagsearch.htmi.

Off-topic
Where a charter exists for a newsgroup, a ngespasted to it which violates that chal
is off-topic.

13.2.2 Prohibition of Off-Topic Posts

NITAMICROTEK's systems may not be used to post off-topic mess&ustomers or
others acting on their behalf may not post off-tapiessages promoting or advertising
domain names, URIs or E-mail addresses hosted lsyalso prohibited.

14. Prohibited Services & Protocols
14.1 IRC

IRC related programs, including, but not limited ¢bents, bots, and servers, may not be
run usingNI TAMICROTEK's services. No connections to IRC or IRC-like seswor
hosts may be made froml TAMICROTEK's services.

14.2 Multicast

Customers may not make use of the multicast protadess they have a written and
signed exemption to this rule frofll TAMICROTEK. Customers using the multicast
protocol without prior written authorization wilelbilled up to Rs.35000.00 per hour f
multicast is used.

14.3 Open Proxies

Customers may not make use of proxy servers teat@rprotected by a username
and/or password or restricted to specific IP addreso make indirect network
connections to other network services. This incidet is not limited to, SOCKS
proxies, Web proxies, Network address translathT) proxies, Web-based proxy
servers and open SMTP relays.



15. Consequences

NITAMICROTEK expressly reserves the right to suspend or tetmimathout notice,
all services for any customer who violates our teamd conditions. The sub-sections in
this section are only presented as a guide to fwwptaints are normally handled.
Complaints about any violation or unacceptablevagtmay lead to suspension or
termination of any service or services offered\df AMICROTEK. No refunds are
provided for services terminated because of ankatiams of thisAUP.

If practical, we will contact Customer (either l&ygphone or Enail) before any action
taken. WherdNI TAMICROTEK believes that that the violation was accidentatiir
not be repeatedNI TAMICROTEK may, at its discretion, choose to re-enable sesvic
In these circumstanc® TAMICROTEK may also place restrictions or further
conditions on Customer’s use MfTAMICROTEK's systems, require a formal
undertaking from them regarding their future coridaraequire payment to cover costs
incurred byNI TAMICROTEK in dealing with the abuse incident.

In certain circumstancebll TAMICROTEK may suspend a Customer's services in the
interests of preventing further abuse wiNller AMICROTEK investigates.

15.1 Consequences of UBE and UCE Complaints

UBE and UCE are a total violation of a customeuistiact, and will be dealt with firmly
by NITAMICROTEK. Since it is true that complaints do come in aldBE or UCE
and the complainant is actually a valid subscribere is an allowance as follows: The
responsibility lies on Customer to make sure thmiling lists are kept up to date and
clean of all non-subscribers. Even responded towgs under section 16.1.1 below will
count against the total for subsequent sectiohewaoig 16.1.1.

15.1.1 Two or More Complaints in One 24 Hour Period

If UBE or UCE generates two or more complaintsme @4-hour period Customer will
be notified of those complaints with copies of teported E-mails. This one chance will
be given to cease this activity, secure the sy$tem relaying/abuse, or unsubscribe
those who filed the complaints.

15.1.2 Five or More Complaints in Three Consecu#e-Hour Periods

If UBE or UCE generates five or more complaintshiree 24-hour periods service will
be suspended for ten days. Customer will be ndtdifethose complaints with copies of
the reported E-mails. It will be the responsibilifyCustomer to request reconnection
when the ten day suspension period has expiredcénnection fee, equivalent to the a
normal account/service set-up fee, will apply.

15.1.3 Eight or More Complaints in Five ConsecufideHour Periods



If UBE or UCE generates eight or more complaintBvie consecutive 24-hour periods
the account will be terminated immediately. Noation will be sent after services are
terminated.

15.1.4 Complaints Regarding Open Relays or Operiéso

If UBE or UCE complaints indicate an open relaypen proxy oNITAMICROTEK
discovers an open relay or open proxy through these of business Customer will be
notified after services are suspended. Restorafigervice will require written
acknowledgement of the reason for suspension @nelrei

1) An indication that the security issue will benedied including how this will be
achieved; or

2) Customer paylll TAMICROTEK to remedy the security issue on the customer's
behalf.

15.1.5 If Any Portion of Our Network is Blocked '@&lacklisted' by a Third Party

If any services consumed by a Customer, or End,llssérund to be the cause for any
part ofNITAMICROTEK's network being blocked or 'blacklisted' by anydiparty in
any way,NITAMICROTEK reserves the right to terminate some or all sesvaffered
by NITAMICROTEK without notice. It is the responsibility of Custera to be sure
they and their subscribers are not abusing ourar&tand causing service problems for
other Customers.

Our Mission

To provide customers with a complete solution taredir current and future web
presence needs.

Our Infrasturcture
Our hosting servers are in the US. Superb InteCogporation is our infrastructure

partner. We are a Microsoft SPLA Partner. We ase alSilver Partner to Parallels, the
company that sells hosting control panels like IRI§&tuozzo etc.



